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7KH�9LOODJH� KDV� LPSOHPHQWHG� D�QHZ� V\VWHP� WR� WU\� DQG� UHGXFH�ZDVWHZDWHU� EDFNXSV� LQ� UHVLGHQWV¶� KRPHV�� ,QFUHDVHV� RI� KHDY\��
UDLQIDOO�HYHQWV�RYHU�WKH�SDVW�VHYHUDO�\HDUV��FRPELQHG�ZLWK�WKH�DJH�RI�RXU�SLSHV�DQG�PDQKROHV��KDV�OHG�WR�D�VLJQLILFDQW�LQFUHDVH�LQ�
UDLQZDWHU�JHWWLQJ�LQWR�RXU�V\VWHP��$W�WLPHV��WKH�V\VWHP�VLPSO\�FDQ¶W�NHHS�XS� 
,Q� ������ WKH� 9LOODJH� KLUHG� DQ� HQJLQHHULQJ� ILUP� WR� GR� D� 9LOODJH� ZLGH� DVVHVVPHQW� RI� WKH� FROOHFWLRQ� V\VWHP� LQ� WKH� KRSHV� RI�������
LGHQWLI\LQJ�D�VROXWLRQ��8QIRUWXQDWHO\��WKH�DVVHVVPHQW�FRQFOXGHG�WKDW�WKH�HQWLUH�V\VWHP�ZDV�LQ�URXJKO\�WKH�VDPH�VKDSH�DQG�QR�
HDV\�IL[HV�ZHUH�LGHQWLILHG� 
,Q�������WKH�9LOODJH�KDG�DQ�HQJLQHHULQJ�ILUP�HYDOXDWH�RSWLRQV�IRU�UHURXWLQJ�D�VHZHU�OLQH�DURXQG�/DQG�2¶/DNHV��7KLV�ZDV�DQ��
DWWHPSW� WR� HOLPLQDWH� WKH� OLDELOLW\� DVVRFLDWHG�ZLWK� WKH� H[LVWLQJ� OLQH� XQGHU� WKHLU� EXLOGLQJ�� DQG� WR� LQFUHDVH� WKH� FDSDFLW\� RI� WKH������
V\VWHP�LQ�DQ�HIIRUW�WR�UHGXFH�HOLPLQDWH�WKH�SUREOHPV�RI�ZDVWHZDWHU�EDFNXSV��7KH�EHVW�RSWLRQ�LGHQWLILHG�KDG�DQ�HVWLPDWHG�FRVW�RI�
���������� :KLOH� WKLV� LV� DQ� DIIRUGDEOH� DPRXQW� RI� PRQH\� IURP� D� ZDVWHZDWHU� SHUVSHFWLYH�� LW� GRHV� QRW� LQFOXGH� WKH� FRVW� RI�����������
DVVRFLDWHG�URDG��UHSDLU��3UHYLRXVO\��WKH�9LOODJH�KDG�ORRNHG�DW�D�URDG�SURMHFW�LQ�DQ�RYHUODSSLQJ�DUHD�ZLWK�D�SULFH�WDJ�RI�URXJKO\�
����� PLOOLRQ��:LWKRXW� VLJQLILFDQW� JUDQW� PRQH\�� WKH� 9LOODJH� FDQ¶W� DIIRUG� WR� GR� WKH� VWUHHW� SURMHFW�� WKHUHIRUH�� WKH� ZDVWHZDWHU������
SURMHFW�KDV�EHHQ�SXW�RQ�KROG� 
,Q������WKH�9LOODJH�LQVWDOOHG�D�PDQKROH�PRQLWRU�WKDW�ZRXOG�VHQG�DQ�HDUO\�ZDUQLQJ�ZKHQ�D�SRWHQWLDO�EDFNXS�ZRXOG�RFFXU���7KLV�
VSULQJ��ZKHQ� WKDW�PRQLWRU� DODUPHG��ZH� FDOOHG� LQ�ZDVWHZDWHU� KDXOHUV� WR� WDNH�ZDVWH� GLUHFWO\� RXW� RI�PDQKROHV�� WR� E\SDVV� WKH������
FROOHFWLRQ�V\VWHP�DQG�SUHYHQW�EDFNXSV���7KLV�ZDV�RXU�ILUVW�XVH�RI�WKLV�V\VWHP�DQG�WKH�UHVSRQVH�DV�QRW�DV�IDVW�DV�ZH�KDG�KRSHG�
IRU��:H�KDYH�FKDQJHG�RXU�SURFHGXUHV� WR�HQVXUH�DQ�HDUOLHU�UHVSRQVH�� � ,W� LV�RXU�JRDO� WR�XVH� WKLV�V\VWHP�WR�SUHYHQW�ZDVWHZDWHU�
EDFNXSV�LQ�UHVLGHQWV¶�KRPHV� 

+RZ�<RX�&DQ�+HOS 
)LUVW�� LI� \RX� GR� H[SHULHQFH� D�ZDVWHZDWHU� EDFNXS� \RX� VKRXOG� FRQVLGHU� UHPRYLQJ� RU� SOXJJLQJ� \RXU� IORRU� GUDLQ�� � 6HFRQG�� DOO������
UHVLGHQWV� VKRXOG� HOLPLQDWH� FOHDU� ZDWHU� FRQQHFWLRQV�� 6XPS� SXPS�� URRI� GUDLQ�� DQG� IRXQGDWLRQ� GUDLQ� FRQQHFWLRQV� WR� WKH�
ZDVWHZDWHU� V\VWHP� DUH� SURKLELWHG� LQ� WKH� 9LOODJH� &RGH� RI� 2UGLQDQFHV�� 3URSHUW\� RZQHUV� WKDW� GRQ¶W� H[SHULHQFH� ZDVWHZDWHU�����
EDFNXSV�PD\�EH�FRQWULEXWLQJ�WR�WKHLU�QHLJKERU¶V�SUREOHPV�ZLWKRXW�UHDOL]LQJ�LW���$QRWKHU�WKLQJ�WR�FRQVLGHU�LV�WR�DGG�VXPS�SXPS���
IDLOXUH� DQG� VDQLWDU\� VHZHU�EDFNXS� LQVXUDQFH� ULGHUV� LI� WKH\� DUH� QRW� DOUHDG\� LQFOXGHG� LQ� \RXU� UHJXODU� LQVXUDQFH� SROLF\�� �0RVW����
LPSRUWDQW��ZH�QHHG�\RX�WR�UHSRUW�EDVHPHQW�EDFNXSV�RI�DOO�W\SHV���,I�ZH�DUH�XQDZDUH�RI�WKH�SUREOHP��ZH�FDQ¶W�WU\�WR�IL[�LW� 
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6SHQFHU� ZLOO� EH� ZHOFRPLQJ� PDQ\� VKRSSHUV�� 'RQ¶W� PLVV�
\RXU� RSSRUWXQLW\� WR� FOHDQ� RXW� VRPH� XQZDQWHG� LWHPV� DQG�
PDNH�D�ELW�RI�FDVK���/HW�WKH�9LOODJH�2IILFH�NQRZ�ZKHUH�\RXU�
JDUDJH� VDOH�ZLOO� WDNH�SODFH� DQG�ZKLFK�GDWHV� DQG� WLPHV�\RX�
ZLOO� KDYH� \RXU� JDUDJH� RSHQ� WR� WKH� EDUJDLQ� KXQWHUV� E\� -XO\�
��WK���0DSV�ZLOO�EH�FUHDWHG�DQG�DYDLODEOH�IRU�\RX�WR�SLFN�XS�
DW�WKH�9LOODJH�2IILFH�D�IHZ�GD\V�EHIRUH�WKH�HYHQW� 

9,//$*(�%2$5'�0((7,1*� 
'$7(�&+$1*(�)25�-81( 

7KH� -XQH� 9LOODJH� %RDUG�0HHWLQJ� ZLOO� EH� KHOG� RQ� 7KXUVGD\��
-XQH� ���� ������ � 7KLV� FKDQJH� LQ� WKH� PHHWLQJ� GDWH� LV� IRU� WKH�
PRQWK�RI�-XQH�RQO\��� 

NO WIPES DOWN THE PIPES! 
(9(1�,)�$�352'8&7�6$<6�,7�,6�

³)/86+$%/(´�,7�,6�127� 
UNLESS IT IS TOILET PAPER, IT SHOLD NOT 

BE FLUSHED! 
'R�QRW�IOXVK�GLDSHUV��GLVSRVDEOH�ZLSHV��SDSHU�WRZHOV��IHPLQLQH�

K\JLHQH�SURGXFWV��DQG�IDFLDO�WLVVXHV��� 
3XWWLQJ�WKHVH�LWHPV�GRZQ�WRLOHWV�PD\�SOXJ�VHZHUV�DQG�
FDXVH�UDZ�VHZDJH�WR�EDFN�XS�LQWR�<285�+20(� 

1R�*UDVV�LQ�WKH�VWUHHW� 

%ORZLQJ�ODZQ�FOLSSLQJV�LQWR�WKH�VWUHHW�LV�DJDLQVW�RXU�9LOODJH����
2UGLQDQFHV���*UDVV�FOLSSLQJV�EORZQ�LQWR�WKH�VWUHHW�HQG�XS�LQ�
FDWFK�EDVLQV�UHGXFLQJ�WKH�DELOLW\�IRU�VWRUP�ZDWHU�WR�SURSHUO\�
IORZ��7KLV�FDQ�LQFUHDVH�\DUG�IORRGLQJ��VLQFH�\DUG�GUDLQV�DOVR�
FRQQHFW�WR�WKH�V\VWHP��*UDVV�FOLSSLQJV�LQ�WKH�VWUHHW�DOVR�FRVW�
WKH� WD[SD\HUV� PRQH\�� 2QFH� JUDVV� FOLSSLQJV��
HQWHU� LQWR�RXU�VWRUP�ZDWHU�V\VWHP�� WKH�9LOODJH�
QHHGV� WR� KLUH� D� FRPSDQ\� WR� YDFXXP� RXW� WKH�
FDWFK�EDVLQV��3OHDVH�EH�PLQGIXO�ZKHQ�\RX�PRZ�
WR�SUHYHQW�JUDVV�IURP�JHWWLQJ�LQWR�WKH�VWUHHW��� 

7+(5(�:,//�%(�12�(/(&7521,&6�'523-2))�
(9(17�7+,6�<($5���3/($6(�7$.(�<285�

,7(06�72�$�5(&<&/,1*�&(17(5� 
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7KHVH� JXLGHOLQHV� KDYH� EHHQ� SUHSDUHG� LQ� RUGHU� WR� HIILFLHQWO\� DQG� HIIHFWLYHO\� SURYLGH� EUXVK� SLFNXS�FKLSSLQJ� VHUYLFHV� IRU������
UHVLGHQWV�RI�WKH�9LOODJH�RI�6SHQFHU���7KLV�SURJUDP�LV�LQWHQGHG�IRU�WKH�GLVSRVDO�RI�UHVLGHQWLDO�DPRXQWV�RI�OLPEV�EUDQFKHV�WKDW�
DUH�UHPRYHG�GXULQJ�QRUPDO�PDLQWHQDQFH�DQG�XSNHHS�RQO\���%UXVK�LV�QRW�DFFHSWHG�IURP�VXUURXQGLQJ�DUHDV� 

7KH�9LOODJH�:,//�127�SLFN�XS�EUXVK�IURP�ORW�FOHDULQJ�DFWLYLWLHV�RU�IURP�WKH�UHPRYDO�RI�WUHHV��&RQWUDFWRU-FOHDUHG�EUXVK�RU�
WUHHV�ZLOO�127�EH�SLFNHG�XS���,W�LV�WKH�FRQWUDFWRU¶V�RU�UHVLGHQW¶V�UHVSRQVLELOLW\�WR�GLVSRVH�RI�WKLV���,W�FDQ�EH�WUDQVSRUWHG�WR�WKH�
9LOODJH�FRPSRVW�IDFLOLW\��RU�\RX�PD\�FKHFN�WKH�<HOORZ�3DJHV�XQGHU�³WUHH�VHUYLFH�´ 

*DUGHQ�ZDVWH�PXVW�EH�LQ�&/($5�%$*6�RQO\���&RORUHG�EDJV�:,//�127�EH�SLFNHG�XS��� 

7KH�YLOODJH�FUHZ�ZLOO�DQVZHU�DQ\�TXHVWLRQV�\RX�KDYH�ZKLOH�WKH\�DUH�DW�\RXU�UHVLGHQFH���,I�
\RX�DUH�XQDEOH�WR�VSHDN�ZLWK�WKH�FUHZ��SOHDVH�FDOO�WKH�&OHUN¶V�2IILFH�DW����-���-�����RU�
WKH�3XEOLF�:RUNV�'HSDUWPHQW�DW����-���-�����ZLWK�TXHVWLRQV� 

6&+('8/(��� 

ā %UXVK�SLFNXS�FKLSSLQJ�ZLOO�RFFXU�RQ� WKH�),567�DQG�7+,5'�0RQGD\�RI� WKH�PRQWK�$SULO� -6HSW��ZHDWKHU�SHUPLWWLQJ��$OO�
EUXVK�PXVW�EH�FXUEVLGH�E\���DP�RQ�WKH�GD\�RI�WKH�VFKHGXOHG�FKLSSLQJ�RU�EUXVK�SLFNXS���7KH�YLOODJH�FUHZ�ZLOO�QRW�SLFN�XS�
EUXVK�LQ�DOOH\V���7KH�FUHZ�ZLOO�QRW�FURVV�RU�HQWHU�SULYDWH�SURSHUW\�WR�SLFN�XS�EUXVK���%UXVK�WKDW�LV�QRW�FXUEVLGH�E\���DP�ZLOO�
QRW� EH� SLFNHG� XS� XQWLO� WKH� QH[W� VFKHGXOHG� SLFNXS� GDWH�� � ,Q� RUGHU� WR�PDLQWDLQ� WKH� VFKHGXOH�� FUHZV�:,//�127� UHWXUQ� IRU������
VSHFLDO�SLFNXSV��� 

3,/,1*�%586+� 

7KHVH�JXLGHOLQHV�PXVW�EH�IROORZHG���,I�EUXVK�SLOHV�GR�QRW�PHHW�WKHVH�JXLGHOLQHV��WKH�EUXVK�OLPEV�ZLOO�QRW�EH�FROOHFWHG�XQWLO�
WKH\�PHHW�WKH�JXLGHOLQHV��� 

ā %UXVK�PXVW�EH�6(&85(/<�EXQGOHG�–� EXQGOHV�QRW�PRUH� WKDQ��� IHHW� ORQJ�	��� LQFKHV� LQ�GLDPHWHU� DQG�QR�PRUH� WKDQ����
SRXQGV���3LOH�EUXVK�EUDQFKHV�ZLWK�WKH�FXW�HQG�WRZDUG�WKH�URDG��DOO�LQ�WKH�VDPH�GLUHFWLRQ��DQG�SLOH�DV�ORRVHO\�DV�SRVVLEOH�VR�
WKDW�EUXVK�LV�HDV\�WR�KDQGOH�DQG�SLFN�XS���.HHS�EUXVK�DZD\�IURP�PDLOER[HV��WHOHSKRQH�SROHV��HWF� 

ā 6WXPSV��URRW�EDOOV��URRWV��URFNV��UXEELVK��FRQVWUXFWLRQ�PDWHULDO��GLPHQVLRQDO��OXPEHU��RU�PHWDO�:,//�127�EH�FROOHFWHG� 

,I� WKHUH� LV� PDMRU� VWRUP� GDPDJH�� WKH� YLOODJH� FUHZ� ZLOO� FKLS� EUXVK� IURP� VWRUP-GDPDJHG� WUHHV�� 7KH� 9LOODJH� %RDUG� ZLOO������������
GHWHUPLQH�DQG�DQQRXQFH�HPHUJHQF\�VWRUP-UHODWHG�EUXVK�FROOHFWLRQV��$WWHQWLRQ�WR�WKHVH�JXLGHOLQHV�LV�JUHDWO\�DSSUHFLDWHG�E\�
ERWK�UHVLGHQWV��QHLJKERUV��DQG�WKH�YLOODJH�FUHZ���7KHVH�JXLGHOLQHV�ZLOO�NHHS�WKH�9LOODJH�ORRNLQJ�JUHDW� 

6800(5�25',1$1&(�5(0,1'(56 

2SHQ� %XUQLQJ� LV�QRZ�SHUPLWWHG�ZLWKRXW�D�%XUQ�3HUPLW�DV� ORQJ�DV� WKH�VL]H�RI� WKH�SLOH�RI�PDWHULDO� WR�EH�EXUQHG�GRHV�QRW������
H[FHHG�IRXU�IHHW�LQ�DQ\�GLUHFWLRQ�PHDVXUHG�KRUL]RQWDOO\�RU�WKUHH�IHHW�PHDVXUHG�YHUWLFDOO\� 

8QODZIXO�'XPSLQJ�RQ�6WUHHWV��&KDSWHU����-��� � � ,W�VKDOO�EH�XQODZIXO�IRU�DQ\�SHUVRQ�WR�GHSRVLW�RU�FDXVH�WR�EH�GHSRVLWHG��
GXPS��VRUW��VFDWWHU�RU�OHDYH�DQ\�UXEELVK��VWRQH��ZLUH��HDUWK��DVKHV��FLQGHUV��VDZGXVW��KD\��JODVV��PDQXUH��ILOWK��SDSHU��VQRZ��
LFH�� GLUW�� JUDVV�� OHDYHV�� FRQVWUXFWLRQ�ZDVWH�� JDUEDJH� RU� RWKHU� RIIHQVLYH� RU� QR[LRXV�PDWHULDO� LQ� DQ\� SXEOLF� VWUHHW�� VLGHZDON�����
DOOH\��RU�XSRQ�DQ\�SXEOLF�SURSHUW\�RU�XSRQ�DQ\�SURSHUW\�RI�DQRWKHU��ZLWKRXW�WKH�H[SUHVV�SHUPLVVLRQ�RI�WKH�RZQHU�RU�RFFXSDQW�
WKHUHRI� 

5HJXODWLRQ� RI� /HQJWK� RI� /DZQ� DQG�*UDVVHV�� &KDSWHU� ���-�� � � 3XEOLF�QXLVDQFH�GHFODUHG��7KH�9LOODJH�%RDUG�ILQGV�WKDW�
ODZQV��JUDVVHV�DQG�QR[LRXV�ZHHGV�RQ�QRQDJULFXOWXUDO�ORWV�RU�SDUFHOV�RI�ODQG��DV�FODVVLILHG�XQGHU�&KDSWHU������=RQLQJ��RI�WKH�
&RGH�RI�WKH�9LOODJH�RI�6SHQFHU��ZLWKLQ�WKH�9LOODJH�RI�6SHQFHU�ZKLFK�H[FHHG�HLJKW�LQFKHV�LQ�OHQJWK�DGYHUVHO\�DIIHFW�WKH�SXEOLF�
KHDOWK�DQG�VDIHW\�RI�WKH�SXEOLF�LQ�WKDW�WKH\�WHQG�WR�HPLW��SROOHQ�DQG�RWKHU�GLVFRPIRUWLQJ�ELWV�RI�SODQWV��FRQVWLWXWH�D�ILUH�KD]DUG�
DQG�D�VDIHW\�KD]DUG�LQ�WKDW�GHEULV�FDQ�EH�KLGGHQ�LQ�WKH�JUDVV�� LQWHUIHUHV�ZLWK�WKH�SXEOLF�FRQYHQLHQFH�DQG�DGYHUVHO\�DIIHFWV�
SURSHUW\�YDOXHV�RI�RWKHU�ODQG�ZLWKLQ�WKH�9LOODJH��)RU�WKDW�UHDVRQ��DQ\�QRQDJULFXOWXUDO�ODZQ��JUDVV�RU�ZHHG�RQ�D�ORW�RU�RWKHU�
SDUFHO�RI�ODQG�ZKLFK�H[FHHGV�HLJKW�LQFKHV�LQ�OHQJWK�LV�KHUHE\�GHFODUHG�WR�EH�D�SXEOLF�QXLVDQFH� 

-XQN� 9HKLFOHV�� &KDSWHU� ���� � 1R� GLVDVVHPEOHG�� LQRSHUDEOH�� XQOLFHQVHG�� MXQNHG� RU� ZUHFNHG�����
PRWRU�YHKLFOHV��WUXFN�ERGLHV��WUDFWRUV��WUDLOHUV��IDUP�PDFKLQHU\��YHKLFOH�SDUWV�RU�WLUHV��RU�DSSOLDQFHV�
VKDOO� EH� VWRUHG� XSRQ� SULYDWH� UHVLGHQWLDO� SURSHUW\� RU� XQHQFORVHG� ZLWKLQ� D� EXLOGLQJ� XSRQ��������������
QRQUHVLGHQWLDO�SURSHUW\�ZLWKLQ�WKH�9LOODJH�RI�6SHQFHU�IRU�D�SHULRG�H[FHHGLQJ����GD\V�XQOHVV�LW�LV�LQ�
FRQQHFWLRQ�ZLWK�DQ�DXWKRUL]HG�EXVLQHVV�HQWHUSULVH�ORFDWHG�LQ�D�SURSHUO\�]RQHG�DUHD�PDLQWDLQHG�LQ�
VXFK�D�PDQQHU�DV�WR�QRW�FRQVWLWXWH�D�SXEOLF�QXLVDQFH���6HH�WKH�FRPSOHWH�RUGLQDQFH�ERRN�RQOLQH�

DW�VSHQFHUZL�RUJ�IRU�PRUH�LQIRUPDWLRQ� 
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$V�,�ZULWH�WKLV��LW�LV�GUHDU\---FROG��UDLQ\�DQG�ZLQG\���%XW�VRRQ�
LW�ZLOO�EH�VXQQ\�DQG�ZDUP�DV�VXPPHU�FRPHV�RXU�ZD\� 

:LWK� VXPPHU� DOVR� FRPHV� DFWLYLWLHV� DQG� HYHQWV� LQ� 6SHQFHU���
-XVW� UHDG� WKURXJK� WKLV� QHZVOHWWHU� RU� SLFN� XS� D� FRS\� RI� WKH�
9LOODJH� 9RLFH� WR� OHDUQ� ZKDW� LV� EHLQJ� RIIHUHG� E\� WKH� 7DFN�
&HQWHU�� 6SHQFHU� 6FKRROV�� 6SHQFHU� 3XEOLF� /LEUDU\�� 6SHQFHU�
&RPPXQLW\� %RRVWHUV�� WKH� )LUH�(07¶V� DQG� WKH� FKXUFKHV� WR�
QDPH�VRPH�RUJDQL]DWLRQV��� 

,� ZRXOG� EH� UHPLVV� LI� ,� GLG� QRW� LQYLWH� HYHU\RQH� RI� \RX� WR����
DWWHQG� RXU� ELJJHVW� FRPPXQLW\� HYHQW�� ³6SHQFHUDPD� 'D\V´��
-XQH��WK���WK��DQG��WK��� 

6SHQFHU�LV�D�JUHDW�OLWWOH�WRZQ��HQMR\�ZKDW�LW�KDV�WR�RIIHU�������������������������������������������������������������������
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5HPHPEHU� WR� JHW� \RXU� GRJ�V�� OLFHQVHG�� %ULQJ� \RXU� UDELHV�
YDFFLQDWLRQ�FHUWLILFDWH�LQ�WR�WKH�9LOODJH�2IILFH��7KH�FKDUJH�LV�
���IRU�GRJV�WKDW�DUH�VSD\HG�RU�QHXWHUHG�RU�����LI�WKH\�DUH�QRW��� 

2UGLQDQFH�&KDSWHU����-��7KH�RZQHU�RU�SHUVRQ� LQ�FKDUJH�RI�
DQ\�GRJ�RU�RWKHU�DQLPDO�VKDOO�QRW�SHUPLW�VROLG�IHFDO�PDWWHU�RI�
VXFK�DQLPDO�WR�GHSRVLW�RQ�DQ\�VWUHHW��DOOH\�RU�RWKHU�SXEOLF�RU�

SULYDWH� SURSHUW\�� XQOHVV� VXFK��
PDWWHU� LV� LPPHGLDWHO\� UHPRYHG�
WKHUHIURP�E\�VDLG�RZQHU�RU�SHUVRQ�
LQ� FKDUJH�� 7KLV� VHFWLRQ� VKDOO� QRW�
DSSO\� WR�D�SHUVRQ�ZKR� LV�YLVXDOO\�
RU�SK\VLFDOO\�KDQGLFDSSHG��� 

1RW� IROORZLQJ� WKLV� RUGLQDQFH�
FRXOG� UHVXOW� LQ� \RX� UHFHLYLQJ� D�
��������ILQH� 

$/62�-�$1,0$/�)(&(6�$5(�127�$//2:('�72�%(�
'803('�,1�7+(�&203267�6,7(� 

7+(�$0(5,&$1�/(*,21��/((�)��
3,&.(7�3267�12����� 

7KH�$PHULFDQ�/HJLRQ�ZLOO�D�KDYH�D�EUDW�
VDOH� RQ�0D\� ��WK� LQ� WKH� SDUNLQJ� ORW� DW�
&LWL]HQV� 6WDWH� %DQN� RI� /R\DO�� ���� 6��
3DFLILF�6W���VWDUWLQJ�DW���DP���:DWFK�IRU�
QRWLFHV� RI� IXWXUH� EUDW� VDOHV� GXULQJ� WKH�
VXPPHU�E\�WKH�/HJLRQ� 

(06�:((.-%,.(�52'(2 
0$<���7+ 

6SHQFHU�)LUH�6WDWLRQ 

7KH�6SHQFHU�)LUH�$PEXODQFH�PHPEHUV� DUH� KDYLQJ� D� ELNH�
URGHR� IRU� FKLOGUHQ� DQG� SDUHQWV� LQ� WKH� FRPPXQLW\� RQ������
0RQGD\��0D\���WK��DW������S�P���5LGH�#������S�P���� 

+HOPHWV�DQG�ELNHV�DUH�GRQDWHG�IRU�WKH�HYHQW��7KH��SXUSRVH�
RI�WKH�HYHQW�LV�WR�JLYH�EDFN�DQG�HGXFDWH�RXU�FRPPXQLW\�RQ�
ELNH�VDIHW\��� 
7KH�ELNH�URGHR��GHSHQGLQJ�RQ�WKH�ZHDWKHU��ZLOO�IROORZ�WKH�
DPEXODQFH�VWDII¶V�GLVWULEXWLRQ�DQG�ILWWLQJ�RI�KHOPHWV�WR�DOO�
FKLOGUHQ� 	� SDUHQWV� LQ� QHHG� RI� RQH�� DW� QR� FRVW� WR� DOO�����������
SDUWLFLSDQWV��6HYHUDO�ELF\FOHV��ZLOO�EH�UDIIOHG�RII��(YHU\RQH�
DWWHQGLQJ�FDQ�SDUWLFLSDWH�LQ�WKH�UDIIOH�IRU�IUHH�� 

7KH� ELNH� URGHR� VWDUWV� DQG�
HQGV� DW� WKH� ILUH� VWDWLRQ��7KH�
6SHQFHU� 3ROLFH� 'HSDUWPHQW�
ZLOO� KHOS� WR� NHHS� DOO� ULGHUV�
VDIH��7KHUH�ZLOO�EH�FXSFDNHV�
DQG� ZDWHU� DW� QR� FRVW������
DYDLODEOH� DW� WKH� VWDWLRQ� DIWHU�
WKH� URGHR� LV� FRPSOHWHG����
$GGLWLRQDO�IRRG�ZLOO�DOVR�EH�
DYDLODEOH�IRU�SXUFKDVH��� 

&RGH5(' 
<RX�PD\�KDYH� UHFHLYHG�D�SKRQH�FDOO� ODVW�PRQWK�FRQFHUQLQJ�
WKH�FKDQJH�LQ�JDUEDJH�SLFNXS�GXH�WR�WKH�LF\�ZHDWKHU��,I�\RX�
GLG�QRW�JHW�FDOOHG��\RX�FDQ�VWLOO�VLJQ�XS�WR�UHFHLYH�FDOOV��WH[W�
PHVVDJHV��DQG�RU�HPDLOV�IURP�WKH�9LOODJH��7R�GR�VR��ORJRQ�WR�
VSHQFHUZL�RUJ�DQG�FOLFN�WKH�&RGH5('�%XWWRQ�QHDU�WKH�WRS�RI�
WKH�SDJH��7KLV�ZLOO�WDNH�\RX�WR�D�VLJQXS�SDJH�E\�WKH�FRPSDQ\�
WKDW�WKH�9LOODJH�LV�ZRUNLQJ�ZLWK��$OO�LQIRUPDWLRQ�\RX�HQWHU�LV�
FRQILGHQWLDO� DQG� WKH� 9LOODJH� ZLOO� QHYHU� VKDUH� \RXU� SKRQH�
QXPEHU����� 

120,1$7,216�$5(�1(('(' 
)RU 

6SHQFHU¶V�&LWL]HQ�RI�WKH�<HDU 
 

6XEPLW�D�OHWWHU�RI�QRPLQDWLRQ�IRU�WKH�SHUVRQ�\RX�WKLQN�KDV�
FRQWULEXWHG�WKH�PRVW�WR�6SHQFHU�WKLV�SDVW�\HDU� 

 
7HOO�XV�ZK\�\RX�DUH�QRPLQDWLQJ�WKLV�SHUVRQ� 

 

6HQG�\RXU�QRPLQDWLRQ�WR�3DUWQHUV�%DQN�� 

32�%R[������6SHQFHU��$WWQ��/LQGD� 

RU�GURS�LW�RII�DW�WKH�EDQN� 


RU�HPDLO�/LQGD+#SDUWQHUVEDQNZL�FRP 
QR�ODWHU�WKDQ�0D\���� 

 
7KH�ZLQQHU�ZLOO�EH�DQQRXQFHG�GXULQJ� 

6SHQFHUDPD� 

6SRQVRUHG�E\�6SHQFHU�$UHD�&KDPEHU�RI�&RPPHUFH� 

7+$1.�<28 

6SHQFHUDPD� 'D\V� ZRXOG� QRW� EH� SRVVLEOH� ZLWKRXW� WKH� PDQ\��
VSRQVRUV�� SDUWLFLSDWLQJ� RUJDQL]DWLRQV�� GRQRUV� DQG� YROXQWHHUV��
7KDQN�\RX�WR�WKH�IROORZLQJ�IRU�\RXU�JHQHURVLW\�WKLV�\HDU��$	:��
%HDU� &UHHN� &DQYDV�� %XUQHWW� 7UDQVLW� 	� 3URJUHVVLYH� 7UDYHO�����
&LWL]HQ¶V� 6WDWH� %DQN� RI� /R\DO�� '	$� $XWRPRWLYH�� /DQG�
2¶/DNHV��6SHQFHU�6ZDPS�6WRPSHUV��/X&LOOH�7DFN�&HQWHU��5	5�
)ORRULQJ��1XW]�'HHS�,,��6SHQFHU�&RPPXQLW\�%RRVWHUV��3DUWQHUV�
%DQN�� 1RUP� 7UHPHOOLQJ�� 5D\¶V�0HDW� � � �0DUNHW�� 6SHQFHU� .LGV�
*URXS�� 0DUN� 	� &KULV� )UH\�� 73� 3ULQWLQJ�� 0RGHUQ� ,QVXODWLRQ��
:D\QH�)URPH��%R\�6FRXWV��*LUO�6FRXWV�� � �/LRQV�&OXE��6SHQFHU�
:RPDQ¶V�&OXE��6W� -RKQ¶V��6SHQFHU�&KDPEHU��/HJLRQ�3RVW� �����
6U�� 0XVLF� *URXS�� %LOO� +RHV�� 7ULQLW\� /XWKHUDQ�� 6SHQFHU� )LUH�
'HSW���DQG��LQGLYLGXDO�YROXQWHHUV� 

63(1&(5�$5($�+,6725,&$/�62&,(7<�
³',6&29(5<�:$/.´ 

0(025,$/�'$<��0$<��������� 
��$0�-������30�:(67�63(1&(5�&(0(7(5< 
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&RPH�DQG�FKHFN�RXW�WKH�/LEUDU\��7KHUH�DUH�PRUH�WKDQ�MXVW�
ERRNV�WR�UHDG��VR�VWRS�LQ�DQG�VHH�ZKDW�$XGUH\�DQG�:HQG\�
KDYH�JRLQJ�RQ��� 

7KH� IROORZLQJ� � SURJUDPV� DUH� IUHH�� RSHQ� WR� WKH� SXEOLF�� QR�
UHJLVWUDWLRQ� UHTXLUHG�� DQG� TXHVWLRQ� 	� DQVZHU� VHVVLRQV�����
IROORZ�WKH�SUHVHQWDWLRQV� 

2Q� 7KXUVGD\��0D\� ��WK� IURP� ����-����� SP�� *HWWLQJ� WR�
.QRZ� $PHULFDQ� 0XVOLPV�� � $� VSHFLDO� SUHVHQWDWLRQ� E\����
$PQD�0DOLN��ZKLFK�H[SORUHV�ZKDW�GD\� WR�GD\� OLIH� LV� OLNH�
IRU�D�0XVOLP�ZRPDQ�OLYLQJ�LQ�FHQWUDO�:LVFRQVLQ���� 

2Q�7KXUVGD\��0D\� ��UG������-�����SP���0\WKV�	�7UXWKV��
+XPDQ� 7UDIILFNLQJ� LQ� &HQWUDO� :LVFRQVLQ�� -RLQ� 2IILFHU���
6DUDK� '¶$FTXLVWR� IURP� WKH� :DXVDX� 3ROLFH� 'HSDUWPHQW�
DQG�%UHQGD� %D\HU� IURP� WKH�:RPHQ¶V�&RPPXQLW\� IRU�DQ�
LQIRUPDWLYH� SUHVHQWDWLRQ� DV� WKH\� FRYHU� ZKDW� KXPDQ��������
WUDIILFNLQJ� ORRNV� OLNH� LQ� :LVFRQVLQ�� P\WKV� DQG� WUXWKV� RI��
WUDIILFNLQJ�� KRZ� VRFLDO� PHGLD� SOD\V� D� UROH� LQ� UHFUXLWPHQW��
UHG�IODJV��DQG�RWKHU�WRSLFV� 

2Q�7XHVGD\��-XQH��WK�DW������DP��3ROLR�6FRXUJH�RI�����¶V���
5LFN� /RKU��ZKR�ZHQW�RQ�DQ�,PPXQL]DWLRQ�WULS�WR�,QGLD�LQ�
�����DQG�ZKR�KDV�D�VLVWHU�ZKR�VXIIHUHG�SROLR��ZLOO�SUHVHQW�
RQ�SROLR� 

2Q� 7XHVGD\�� -XO\� �QG� DW� ����� DP�� 0LON� IURP� )DUP� WR����
7DEOH�� 6DPDQWKD� 6ROLQ�� H[HFXWLYH� FRRUGLQDWRU� DW�����������
3URJUHVVLYH� $JULFXOWXUH�� ZLOO� JLYH� D� SUHVHQWDWLRQ� RQ� WKH�
KHDOWK� EHQHILWV� RI� GDLU\� LQ� \RXU� GLHW� DQG� VKH� ZLOO� KDYH�����
UHFLSHV�WR�VKDUH�� 

2Q� 7XHVGD\�� $XJ�� �WK� DW� ����� DP�� $� -RXUQH\� WKURXJK�
$GRSWLRQ�� 6WRU\� RI� +RSH� 	� )DLWK�� $GDP� 6FKQDEHO�� D����
UHVLGHQW�RI�6WHWVRQYLOOH��DXWKRU�RI�WKH�ERRN�³/RVLQJ�+RSH�	�
)LQGLQJ� )DLWK�´� ZLOO� SUHVHQW� RQ� KLV� �� ���� \HDU� MRXUQH\�
DGRSWLQJ�D�FKLOG� 

0RQWKO\�RQ� WKH��QG�	��WK�:HGQHVGD\������-������DP�� LV�
3OD\�	�/HDUQ��&KLOGUHQ�RI�DOO�DJHV�DUH� LQYLWHG� WR�XVH� WKHLU�
LPDJLQDWLRQ� DQG� FUHDWLYLW\�� 7KHVH� IXQ-ILOOHG� SURJUDPV����
IHDWXUH�D�GLIIHUHQW�VWRU\�HDFK�ZHHN��IROORZHG�E\�VRQJV�DQG�
VXSSOHPHQWDO� DFWLYLWLHV�� ����� VSULQJ�VXPPHU� GDWHV�� ������
������ ������ ������ ������ ������ ����� �IXWXUH�PHHWLQJV� 7%$����
)UHH�DQG�RSHQ�WR�WKH�SXEOLF���1R�UHJLVWUDWLRQ������ 

$�6XPPHU�5HDGLQJ�3URJUDP�ZLOO� WDNH�SODFH� LQ� WKH�/LRQ¶V�
6KHOWHU�� DV� IROORZV�� � -XQH� ��WK� DW� ������ DP� ³3URIHVVRU���
0DUYHO´��-XQH���WK�DW�������DP�³7RP�3HDVH´��-XQH���WK�DW�
������ DP� ³-RXUQH\� WKURXJK� WKH� +HDYHQV-7KH� /HJHQGV� RI�
WKH�6WDUV´� 

6XPPHU� 5HDGLQJ� 3URJUDP� &UDIWV� ZLOO� DOVR� WDNH� SODFH� DV�
IROORZV�� � -XO\� �-��� &UHDWH� <RXU� 2ZQ� $OLHQ�� -XO\� ��-���
5RFNHW� 6KLSV�� -XO\� ��-��� )O\LQJ� 6DXFHU� %RZO�� -XO\� ��-
$XJ��� 7RUQ� 3DSHU� 3ODQHWV�� DQG� $XJ�� �-�� 6HQVRU\� %DJ���
&RPH�LQ�DQG�PDNH�D�FUDIW�DQ\�WLPH�WKH�/LEUDU\�LV�RSHQ�� 

1R�DGXOW�ERRN�FOXE�GXULQJ�WKH�VXPPHU��� 

1R�FKLOG�VWRU\�WLPH�DIWHU�0D\��WK�XQWLO�IDOO� 

$QG� LW¶V� DQRWKHU� VHDVRQ� JHDULQJ� XS� DW� WKH�
7DFN�� 7KH� VKRZV� DQG� JDOOHU\� H[KLELWV�
GRQ¶W� EHJLQ� XQWLO� 2FWREHU�� EXW� PXFK� LV��
DOUHDG\� KDSSHQLQJ� EHKLQG� WKH� VFHQHV� DW�
6SHQFHU¶V�IDYRULWH�WKHDWUH�� 

,I�\RX�UHFHLYHG�\RXU�QHZ�VHDVRQ�EURFKXUH�
DQG� KDYH� GHFLGHG� ZKLFK� VKRZV� \RX�ZDQW�
WR�DWWHQG��\RX�VKRXOG�EH�DEOH� WR�KRS�ULJKW�
RQWR� WKH� ZHEVLWH� DQG� FKRRVH� \RXU� VHDWV��
ULJKW"� :HOO�� VRPH� IRONV� &$1� KRS� ULJKW�
RQOLQH�DQG�EX\�WKHLU�WLFNHWV��7KHVH�DUH�WKH�
SHRSOH�ZKR�KDG�VHDVRQ�WLFNHWV�/$67�\HDU�
DQG� ZKR� FDQ� UHQHZ� WKHP� EHIRUH� VHDWV� WR�
VLQJOH�HYHQWV�JR�RQ�VDOH� 

+RZ� GR� ,� JHW� VHDVRQ� WLFNHWV�� \RX� PLJKW�
ZHOO�DVN��,W¶V�HDV\��7KHUH�DUH�VHYHQ�HYHQWV�
LQ� WKH�/X&LOOH¶V�9LVLRQ� 6HULHV��&KRRVH� WR�

SXUFKDVH�WLFNHWV�IRU�DW�OHDVW�),9(�RI�WKHP��7KHQ�VHOHFW�\RXU�
SUHIHUUHG� VHDW� ORFDWLRQ�� VXEWUDFW�\RXU� WHQ�SHUFHQW�GLVFRXQW��
SD\�IRU�DQG�SULQW�\RXU�WLFNHWV��<RX�NHHS�WKH�VDPH�VHDWV�IRU�
HYHU\� VKRZ� DQG� KDYH� ILUVW� GLEV� DW� UHQHZLQJ� \RXU� SDFNDJH�
1(;7�\HDU�� 

6WDUWLQJ�0D\����� DOO� UHPDLQLQJ� VHDWV� FDQ�EH�SXUFKDVHG� IRU�
DQ\�VKRZ��7KH�WLFNHW�RIILFH�ZRQ¶W�EH�RSHQ�IRU�ZDON-LQV�XQWLO�
6HSWHPEHU��EXW�EHWZHHQ�WKH�ZHEVLWH��VQDLO�PDLO�DQG�FDOOLQJ�
WKH� WLFNHW� RIILFH�� WKH�7DFN� KDV� JRW� \RX� FRYHUHG��$OO� WKDW¶V�
OHIW� LV�FKRRVLQJ�ZKLFK�RI�\RXU�EHVW�EXGV�WR�WDNH�ZLWK�\RX���
7KH�%RDUG�RI�'LUHFWRUV�LQYLWHV�\RX�WR�6DLO�$ZD\�ZLWK�XV�IRU�
DQRWKHU�H[FLWLQJ�VHDVRQ«DW�WKH�7DFN� 

7KDQN� \RX� WR� DOO� WKDW� � GRQDWHG����
YROXQWHHUHG� DQG� DWWHQGHG� RXU�����
ODUJHVW� IXQGUDLVHU� RI� WKH� \HDU�� 7KH�
6SULQJ� )HYHU� GDQFH� UDLVHG� QHDUO\�
��������IRU�6SHQFHU�.LGV�*URXS��,W�
ZDV�D�JUHDW�WLPH��� 

6SHQFHU� .LGV� *URXS� ZLOO� EH� RSHQLQJ� XS� DW� ��$0� WR�������
DFFRPPRGDWH� VWXGHQWV� SDUWLFLSDWLQJ� LQ� 6SHQFHU¶V� VXPPHU�
VFKRRO� SURJUDP�� ,I� \RX� ZRXOG� OLNH� \RXU� VWXGHQW� WR� DWWHQG�
6.*�DIWHU� VXPPHU� VFKRRO�� SOHDVH� FRQWDFW�6.*�VR�ZH�FDQ�
PDNH�DUUDQJHPHQWV�IRU�SLFN-XS�� 
0HDOV�DUH�PDGH�IRU�DOO�\RXWK�DW�QRRQ�GDLO\�IRU�WKH�VXPPHU��
6XPPHU�5HF�ZLOO�EH�ILQDOL]HG�LQ�WKH�QH[W�ZHHN��,W�ZLOO�UXQ�
IURP�-XO\��WK--XO\���WK��+RXUV�IRU�VXPPHU�UHF�DUH�����DP-
QRRQ�� 7ULSV� SODQQHG� ZLOO� LQFOXGH� EXW� DUH� QRW� OLPLWHG� WR�
ERZOLQJ�� VNDWLQJ�� PRYLHV�� :LOGZRRG� =RR�� )LUHKRXVH������
&HUDPLFV� DQG� D� :RRGFKXFNV� JDPH�� 6XPPHU� 5HF� LV� IRU��
DJHV��-���\HDUV�ROG�� 
6.*�ZLOO�EH�WDNLQJ�WKHLU�DQQXDO�WULS�WR�0W�2O\PSXV�RQ�-XO\�
��WK��:DWFK�)DFHERRN�IRU�WKH�IO\HU�� 

6XPPHU�KRXUV�IRU�6SHQFHU�.LGV�*URXS� 
-XQH���WK-��WK�-��$0�-��30�� 
-XO\��VW-�UG�-�1RRQ�-��30� 
&ORVHG�-XO\��WK�DQG��WK� 

-XO\��WK-��WK�����$0�-�1RRQ��6XPPHU�5HF� 
�����<RXWK�&HQWHU��XQWLO��30� 

-XO\���WK–$XJ���WK�1RRQ�-��30 
&RQWDFW�,QIRUPDWLRQ�� 
6SHQFHU�.LGV�*URXS�����-���-������� 
VSHQFHUNLGVJURXS#KRWPDLO�FRP 
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